INVITATION TO BID

SASSA:53-22-GA-NW APPOINTMENT OF SERVICE PROVIDERS (SHOPS AND

RETAILERS) THROUGH EXPRESSION OF INTEREST FOR ISSUING OF SOCIAL RELIEF OF
DISTRESS GROCERIES TO APPROVED SASSA BENEFICIARIES USING THE REDEMPTION OF
SASSA VOUCHERS FOR A PERIOD OF THIRTY SIX(36) MONTHS.

PROPOSALS MUST BE DEPOSITED IN THE BID BOX SITUATED AT:

SASSA House Master Centre
1st Street Industrial Site

Mahikeng

2745
ADVERTISING DATE: 22 November 2022
CLOSING DATE: 05 December 2022
TIME : 11:00

TECHNICAL ENQUIRIES CAN BE DIRECTED TO:

CONTACT PERSON : Ms Mando Maahio
CONTACT NUMBER : 018 397 3358

SUPPLY CHAIN MANANAGEMENT ENQUIRIES CAN BE DIRECTED TO:

CONTACT PERSON : Mr Muzi Mdlalose
CONTACT NUMBER : 018 397 3341

Stamp Out Social Grants Fraud and Corruption
Call 0800 60 10 11/ 0800 701 701

South African Sao




PART A

INVITATION TO BID

SBD1

‘YOU ARE HEREBY INVITED.TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/PUBLICENTITY) i oo v

SASSA53-22-GA-NW | CLOSING DATE:0S  December
BiD NUMBER: 2022 CLOSING TIME: 11.00
APPOINTMENT OF SERVICE PROVIDERS (SHOPS AND RETAILERS) THROUGH EXPRESSION OF
INTEREST FOR ISSUING OF SOCIAL RELIEF OF DISTRESS GROCERIES TO APPROVED SASSA
BENEFICIARIES USING THE REDEMPTION OF SASSA VOUCHERS FOR A PERIOD OF THIRTY
DESCRIPTION SIX{38) MONTHS.

“Bily RESPONSE-DOCUMENTS MAY.BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) i

SASSA House, Master Centre, 1st Street Industrial Site, Mahikeng 2745

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTEDTO

| TECHNICAL ENQUIRIES MAY BE DIRECTEDTO:

Ms Mando Maahlo

CONTACT PERSON MR Muzi Mdlalose CONTACT PERSCON
TELEPHONE NUMBER | 018 397 3341 TELEPHONE NUMBER 018 397 3358
FACSIMILE NUMBER FACSIMILE NUMBER

E-MAIL ADDRESS

E MA%L ADDRESS

'SUPPLIER INFORMATION 7

NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE [ l NUMBER i
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE l ] NUMBER !
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE COMPLIANCE OR SUPPLIER
STATUS SYSTEM PIN: DATABASE

No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN {TICK APPLICABLE BOX]
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE

[ Yes Oxe

["]ves fINo

:[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT. (FOR EMES & QSEs) MUST BE SUBMITTED IN
"ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] - ' R Lo

ARE YOU THE
ACCREDITED
REPRESENTATIVE IN
SOUTH AFRICA FOR
THE GOODS
/SERVICES /WORKS
OFFERED?

[ives (o

{IF YES ENCLOSE PROOF]

ARE YOU A FOREIGN BASED
SUPPLIER FOR THE GOODS
[SERVICES /WORKS OFFERED?

[ves

fiF YES, ANSWER THE
QUESTIONNAIRE BELOW ]

[INo

'QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 1 *

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (REA}?
DCES THE ENTITY HAVE A BRANCH IN THE RSA?
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?
DOES THE ENTITY HAVE ANY SCURCE OF INCOME IN THE RSA?

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER 1S “NO” TO ALL OF THE ABOVE, THEN {T IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS

[] YES [INO
[J ves [INO
3 yEs CINO
J yEs [INO
] ves CINO

1




SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

1.5 BiD . SUBMISSION::

BIDS MUST BE DEL?VERED BY THE STIPULATED T!ME TO THE CORRECT ADDRESS LATE BIDS WIL%_ NOT BE ACCEPTED FOR
CONSIRDERATION.

12. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED} OR IN THE MANNER PRESCRIBED iN
THE BID DOCUNMENT,

1.3, THIS BID 15 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT,

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (5BD7).

22, TAX:COMPLIANCE REQUIREMENTS - PR

21 BIDDERS MUSY ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN} ISSUED BY SARS TO ENABLE  THE
ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

25  INBIDS WHERE CONSORTIA / JOINT VENTURES { SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

26 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER I$ REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

27 NOC BiDS WiLL 3£ CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE

PERSONS IN THE SERVICE OF THE STATE. OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE"

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDERWHICH THIS BID IS SIGNED:
{Preof of authority must be submitted e.g. company resolution)

DATE:




SBD 31

PRICING SCHEDULE - FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY
POINT

Name of bidder....................ccccocooee oo Bid number SASSA53-22-GA-NW

Closing Time 11:00 Closing date 05 December 2022

OFFER TO BE VALID FOR...60 DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** (ALL APPLICABLE TAXES INCLUDED)

- Required by:

- At

- Brand and model

- Country of origin

- Does the offer comply with the specification{s)? *YES/NOQ

- i not to specification, indicate deviation(s)

- Period required for delivery
*Delivery: Firm/not firm

- Delivery basis

Note:  All delivery costs must be included in the bid price, for delivery at the prescribed destination.

3|l applicable taxes” includes value- added tax, pay as you earn, income tax, unemployrment

insurance fund contributions and skills development levies.

*Delete if not applicable
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STANDARD BIDDING DOCUMENT (SBD) 4

BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

1.1 Any person {natural drjuristic) may make an offer or offers in terms of this
invitation to bid. in line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of
South Africa and further expressed in various pieces of legislation, it is
required for the bidder to make this declaration in respect of the details
required hereunder.

1.2 Where a person/s are listed in the Register for Tender Defaulters and / or
the List of Restricted Suppliers, that person will automatically be

disqualified from the bid process.

2.BIDDER’S DECLARATION

2.1 Is the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest? in the enterprise,
employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers,
and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any

person having a controlling interest in the enterprise, in table below.

1 the power, by one perscn Or a group oI DPErscen
majority of the eaquity of an enterprise
having the deciding wvote or power to influenc
course and decisions of the enterprise.

Stamp out social grants fraud and corruption
Calt 080C 80 10 1170800 701 701



STANDARD BIDDING DOCUMENT (SBD) 4

Full Name

identity Number

Name of State institution

Stamp cut social grants fraud and corruption
Cali 0800 60 10 11/ 0800 701 701



STANDARD BIDDING DOCUMENT (SBD) 4

2.2 Do you, or any person connected with the bidder, have a relationship with
any person who is employed by the procuring institution?  YES/NO

2.2.1 If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest in the enterprise have
any interest in any other related enterprise whether or not they are bidding

for this contract? YES/NO

2.3.1 If so, furnish particulars:

3. DECLARATION

I, the undersigned, (NAME) ... e in
submitting the accompanying bid, do hereby make the following statements that
I certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 lunderstand that the accompanying bid will be disquaiified if this disclosure

is found not to be true and complete in every respect;

Stamp out sociat grants fraud and corruption
Call 0800 60 10 1170800701701



STANDARD BIDDING DOCUMENT (SBD) 4

3.3 The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with any
competitor. However, communication between partners in a joint venture or

consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quaiity,
quantity, specifications, prices, including methods, factors or formuias used
to calculate prices, market allocation, the intention or decision to submit or
not to submit the bid, bidding with the intention not to win the bid and
conditions or delivery particulars of the products or services to which this

bid invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to the

date and time of the official bid opening or of the awarding of the contract.

3.6 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring
institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted where
so reguired by the institution; and the bidder was not involved in the

drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and contracts,

bids that are suspicious will be reported to the Competition Commission for

2 Joint venture or Consorfium means an association of persons fo
purpose of combining their expertise, property, capital, if
skill and knowledgs in an activity for the exscution of a contract.

Stamp out social grants fraud and corruption
Call 800 60 10 11/ 0800 701 701



STANDARD BIDDING DOCUMENT (SBD) 4
investigation and possible imposition of administrative penalties in terms of

section 59 of the Competition Act No 89 of 1998 and or may be reported to
the National Prosecuting Authority (NPA) for criminal investigation and or
may be restricted from conducting business with the public sector for a
period not exceeding ten (10) years in terms of the Prevention and
Combating of Corrupt Activities Act No 12 of 2004 or any other applicabie

legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE 1S CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Signature Date

Position Name of bidder

Stamp out social granis fraud and corruption
Call 0800 60 10 11 /G800 701 701



TERMS OF REFERENCE

INVITATION TO POTENTIAL SERVICE PROVIDERS (SHOPS AND
RETAILERS) THROUGH EXPRESSION OF INTEREST FOR
ISSUING OF SOCIAL RELIEF OF DISTRESS GROCERIES TO
APPROVED SASSA BENEFICIARIES USING THE REDEMPTION
OF SASSA VOUCHERS FOR A PERIOD OF THIRTY SIX (36)
MONTHS.

South african Soclat Sacurity Agency
ol West Regien

mtaster Centre us el Sie - Matikeng
@y 1 Ba Gatho
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3.

. INTRODUCTION
South African Social Security Agency (SASSA) has been established in terms of
the South African Social Security Agency Act, 2004(Act No. 9 of 2004). SASSA is
a schedule 3A public entity in terms of the Public Finance Management Act 1989
(Act No. 1 of 1999) as amended and is responsible for the management,
administration and payment of social assistance.
PURPOSE

To secure the services of suitable shops and retailers in the SASSA North West
Region, at local offices levels, for provision of Social Relief of Distress groceries to
approved SASSA beneficiaries through redemption of SASSA manual vouchers for
a period of thirty six (36) months. Alf successful service providers will be required to
enter into a Service Level Agreement with SASSA North West Region.

BACKGROUND

3.1 Social Relief of Distress (SRD) is one of the SASSA grant type geared to provide

immediate relief to families in distress or in dire need who are unable to meet their
families most basic needs. The primary purpose of SRD is to ensure that vulnerable
people have food to eat, in this case through provision of vouchers. Part of the
intervention in SRD is the provision of grocery vouchers to identified needy
individuals.

3.2 1t is on this background that SASSA is inviting suppliers in the retall business within

3.3

the North West Region through a tender process for provision of groceries
through the redemption of SASSA vouchers to the approved SASSA beneficiaries
of Social Relief of Distress.

This is an accreditation process therefore an accredited service provider will be
required to redeem the SASSA grocery vouchers as and when qualifying
beneficiaries are identified. For this reason there is no guaranteed number of such
beneficiaries.

OBJECTIVES

To request suitable service providers to enter intc a Service Level Agreement
(SLA) with SASSA to provide groceries to the identified SASSA beneficiaries
through the redemption of SASSA SRD food vouchers.




5. SCOPE

The successful supplier must be able to:

5.1 Provide groceries in accordance with the individual/beneficiaries’ choice and comply
with the exciusion fist of the items as per attached ANNEXURE A, to SASSA
approved beneficiaries on credit base, for the SASSA voucher presented by the
beneficiaries with valid method of identification.

6. DELIVERABLES

B6.1. Allow the beneficiary to purchase according to their personal requirements, within the
basket of approved goods.

6.2. Ensure that no items included on the attached exclusion list are provided. If this is not
complied with SASSA will not pay for such items.

6.3. Issue goods to a beneficiary or a procurator, immediately upon the presentation of a
valid voucher by a beneficiary or the procurator.

6.4. Prior to accepting the voucher, the supplier must confirm the identity document of the
beneficiary/procurator presenting the voucher.

8.5. The vaiue of goods issued by suppliers must not exceed the amount as stated on the
voucher.

6.6. Vouchers must not be redeemed for cash.

8.7. Ensure that the voucher presented by a beneficiary is not more than five (5) days old.

6.8. The quality of the goods should not be of inferior quality and should be of acceptable
standards such as those of SABS/SANS/ISO in comparison to those that are issued to

general customers.

6.9 The prices of the goods should be similar to that normally charged to customers of the
Service Provider.

7. MONITORING AND EVALUATION
7.1 Beneficiaries may be interviewed to validate the quality of service rendered and the

retailer’s ability to provide the required services.
7.2  Ad-hoc inspection will be conducted.
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7.3 The supplier will be expected to enter into a Service Level Agreement with SASSA which
will form the basis for compliance monitoring.

7.4 Pre-packaging of items on behalf of the beneficiary is prohibited.
7.5 Food stuff which have expired (that have reached their “sell by date”) must not be issued

to the benseficiaries.

8. ESTABLISHED GROCERY SHOP/RETAILER/BUSINESS

8.1 The supplier or retailer should be an established retailer\wholesaler\shop specializing in
the supply of household goods and groceries.

8.2 The business must be operational and open to the general public and the stock in the shop
is NOT meant exclusively for SASSA, but the generai public.

8.3 The business should not be established with the intention to respond to this bid.

9 SUPPLIER ACCREDITATION PROCESS

9.1 Al interested suppliers will be assessed using a pre-determined accreditation process.

9.2 Allocation of work will be done on a rotational basis where there is more than one supplier
in an area. Grocery vouchers will be issued only when qualifying beneficiaries are
identified.

10. BRIEFING SESSION

N/A

11. EVALUATION CRITERIA

Proposals will be evaluated in terms of the below-mentioned criteria.

1. | Phase 1 Special Conditions
Phase 2 Administrative Compliance

Social Becurity Agency
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11.1 PHASE ONE: SPECIAL CONDITIONS

1. Prodf .fhat-'the business is opéféfional

Submit proof of sales of grocery items to customers {proof must be in the name of
the bidder) not older than 3 months e.g. manual, electronic receipts or till stip.

NB: Failure to meet the above criteria will invalidate your bid

11.2 PHASE 2: ADMINISTRATION COMPLIANCE

1. Proof of registration as such on Central Supplier Database (CSD).

2. Tax Compliance Status Pin and Tax Status should be complaint on CSD.

3. Fully completed and signed Standard Bidding Document Forms (SBDs).

4. Proof of physical address of the business {(certified within 3 months): Bidder must
provide one of the following:

If the shop is owned by the bidder please provide:

B Municipal Bill in the name of the bidder(must confirm that the bidder is a
shopiretailer); or signed official letter from the Tribal Authority (must confirm that the
bidder is a shop\retailer);

If the shop is not owned by the bidder ptease provide:

{ii) A valid lease agreement (must be accompanied by a municipal bill of the lessor
or a letter from the Tribal Authority in the name of the lessor) for leasing of the shop

N.B Failure to submit the above mentioned documents may result in the
disqualification of the bid

12. SITE INSPECTION

Inspections may be conducted by SASSA to confirm if the service provider will indeed
be able to render the required services. Site inspections will ONLY be conducted at
physical addresses of the businesses as given in the bid document and to bidders
whose bids have satisfied all requirements of the bid.

Sites visits will be conducted by SASSA to determine the existence and capacity of
interested suppliers.

Saouth African Social Security Agency
worth Wast Rugion

mdustelal Siter Mafikeng

5+ Mmabathe

358 - Fax: +27 35 815 9075
SRR SEE S GOY 2D




13 PERIOD OF CONTRACT

The duration of the service level agreement shall be for a period of thirty-six (36)
months.

14.GENERAL CONDITIONS OF CONTRACT

The following conditions apply to the accreditation, and if any of the conditions are not
met the accreditation will not be considered:-

14.1 It should be noted that SASSA expects appointed service providers to take full
responsibility and accountability to execute functions attached to the contract.
Under no circumstances will SASSA engage itself with sub-contractors or parties
associated with the supplier, including suppliers’ main suppliers or manufacturers.

14.2 General conditions of contracts as set out by the National Treasury will be
applicable in all instances.

14.3 SASSA will ensure that the supplier will be provided with all data required to
render the services.

14.4  Prospective supplier shall have to treat all available data provided by SASSA in
the process as strictly confidential. Such data remains the property of SASSA.

14.5 The supplier shall invoice SASSA in respect of goods supplied to beneficiaries
within 30 days.

14.6 The invoice must include the original vouchers with the corresponding itemized
manual, electronic receipts or till siip

14.7 Upon being satisfied that the supplier is legally entitied to such payment, SASSA
shall pay the service provider the total amount claimed within 30 days of receipt of the
invoice. However, suppliers wili carry the risk if they provide anything that is included
on the list of exclusion items. The cost of the exclusion will be subtracted from the

invoice, before payment is affected.

14.8 The successful supplier will enter into a service level agreement with SASSA.

14.9 Supplier may be required to undergo security vetting.
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SUMMARY TERMINATION OF AGREEMENT BY THE SOUTH AFRICAN SOCIAL
SECURITY AGENCY

The South African Social Security Agency shall have the right to terminate this
agreement at any time by giving (30) thirty days written notice to the Supplier in any of
the following events.-

On breach

If the Supplier commits any breach of any terms or conditions of this agreement.

On liquidation or insolvency

If the Supplier shall be subjected to any provisional or final order of liguidation or
sequestration or judicial management with its creditors.

On Criminal Conduct

If the Supplier is found to have been reasonably and sufficiently implicated in any
criminal conduct directly linked to the Social Relief of Distress referred to above.

On bringing Scuth African Social Security Agency into disrepute;

If the service provider, through omission or commission brings the name of South
African Social Security Agency into disrepute. This is inclusive of the service provider
failing to honour their financial obligations to their suppiiers and thereby dragging South
African Social Security Agency to courts of law as respondent

On stock fevels and guality of stock

if the service provider is unable to deliver expected goods to SASSA beneficiaries as a
result of low stock levels and substandard goods.

Policy changes by SASSA

If there is a policy change or decision by SASSA for another method for issuing of SRD
groceries e.9. migration from manual voucher system to e-voucher system.

ooinl Bacurily Agency




EXCLUSIONS ON THE SRD VOUCHERS

Social relief is intended to ensure that beneficiaries have basic necessities. A
supplier who provides goods which are not considered basic necessities will carry
the cost of the goods as provided, and may run the risk of being removed from the
data base of approved suppliers.

The cost price of any of the goods included on the list below will be removed from
the invoice submitted by the supplier, before payment of the invoice is effected:

The beneficiary must not be allowed to purchase the following items:

Alcohol

Cigarettes

Air-time

Cellphones

Weaves

Beds

Magazines and Newspapers
Furniture

9. Tools

10. Jewelry and accessories

11. Spare parts for vehicle or bicycle
12. Beauty products (Project Manager to check and verify applicability).
13.Toys

14 Building materials

15.Radio's DVD and CD players

16. Computer consumables

17. Household utensils

18, Electrical equipment

19. Curtains/Linen materials

20. Petrol

S o i

NB: The accredited supplier (shop and retailer) must not allow any redemption of a
voucher which includes the above mentioned items.

NB: In addition, vouchers may not be exchange for cash.
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15. PROJECT CO-ORDINATION ARRANGEMENTS

The Operations Management Unit, based at SASSA Regional Office shall be

responsible for the coordination of this project. The physical address is as
follows:

SASSA North West Regional Cffice (Mafikeng)
15t Street Industrial Site

Master Centre Building

Mafikeng

2735

Souial Becurity Agancy
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NOTES

The purpose of this dacument is to:

(1)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(ii)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plurai
and vice versa and words in the masculine also mean in the
feminine and neuter,

The General Conditions of Contract will form part of
all bid documents and may not be amended,

Special Conditicns of Contract (8CC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and wili supplement the Genera! Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1

110

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Comact” means the written agreement entered into bherween the
purchaser and the supplicr, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice™ means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in conlract execution.

"Countervailing duties™ are imposed in cases where an enterprisc
abroad is subsidized by its government and encouraged to market its
products internationaly.

“Country of crigin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results thar is substantially different in basic characteristics or
i purpose or utifity from its components.

“Day” means calendar day,

“Delivery™ means delivery in complianee of the conditions of the
comract or crder.

“Delivery ex stock” means immediate defivery directly from stock
actually on hand.

“Delivery into consigness store or to his site™ means delivered and
unioaded in the specified stors or depot or on the specified site in
compliance with the conditions of the contract or order, the suppiier
bearing all risks and charges involved until the supplies are so
delivered and a valid receint is obtained.

“Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than thal of the country of
origin and which have the potential to harm the local industres in the



1.12

113

i.15

1.16

117

1.18

119

1.20

RSA.

"Force majeure” means an event beyond the control of the supplier and
not invelving the supplier’s fault or negligence and not foresecable.
Such events may include, but is not restricted to, acts of the purchasey
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Frauduient practice” means a misrepresentation of facts in order to
inflsence a procurement process or the execution of a contrzet {o the
detriment of any bidder, and includes collusive practice among bidders
(prior fo or after bid submission) designed to establish bid prices at
artificial nop-competitive levels and to deprive the bidder of the
benefis of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and‘or other materials
that the supplier is required 10 supply to the purchaser under the
contract.

“hmported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported {whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct imponiation costs such as landing costs, dock dues, impon duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transporiation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content™ means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
fabour, materials, componeats and machirerv and includes other

related value-adding activities.

“Crder” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaset™ mears the organization purchasing the goods.

*Republic” means the Repubiic of South Africa.

“SCC™ means the Special Conditions of Conrract.

“Services” means those functional services ancillary to the supply of
the gouds, such as transpontation and any other incidental services,

such as installation, comumissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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obligations of the supplier covered under the contract.

“Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.

These genzral conditions are applicable to all bids, contracss and ordess
including bids for funcrionat and professional services, sales, hinng,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
docurnents,

Where applicable, special conditions of contract are alse laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in confiict with these
general conditions, the special conditions shall apply.

Unless ctherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.,

With certain exceptions, invitations to bid are only pubtished in the
Government Tender Bulletin, The Government Tender Bulletin may be
obwined directly from the Goverument Printer, Private Bap X85,
Pretoria 0001, or accessed ¢lectronically from WWW.reasur. .uov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shalt not, without the purchaser’s prior written consent,
disclose the contract, or any provision thercof, or any specification,
plan, drawing, patern, sample, or infonnation fumished by or on
behalf of the purchaser in connection therewilh, to any person other
than a person employed by the supplier in the performance of the
contract.  Disclosure to any such employed person shall be made in
confidence and shall extend onfy so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser's pricr written consent,
mzke vse of any document or information mentoned in GCC clause
5.1 except for purposes of performing the contract,

Any document, other than the contracr itself mentianed in GCC clause
5.1 shall remain the property of the purchaser and shall be returned {all
copies} to the purchaser on completion of the suppiier’s performance
under the conract if so requirad by the purchaser.

5.4 The supplier shall permit the purchaser lo inspect the supplier's records

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any par thereof by the purchaser.
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Within thirty (30} days of receipt of the notification of contract award,
the suecessful bidder shalt furnish to the purchaser the performance
security of the amount specified in SCC,

The proceeds of the performance security shall be pavable to the
purchaser as compensation for any loss resulting from the supplier's
failure to complete his obligations under the contract.

The performance security shali be denominated in the currency of the
contract, or in a freely convertible currency aceeptable to the purchaser
and shall be in one of the following forms:

(2} a bank guaraniee or an irrevocable letier of credit jssued by a
reputable bank located in the purchaser's country or abroad,
acceptable 1o the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

) & cashier’s or certified cheque

The performance security will be discharged by the purchaser and
rewrned to the supplier not later than thirey (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any wemanty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is & bid condition that supplies to be produced or services 1o be
rendered should at any stage during production o execution or on
completion be subject to inspection, the premises of the bidder or
contracter shall be open, at all reasonable hours, for inspection by a
representative of the Department or an crganization gcting on behalf of
the Depantment.

If there are no inspection reguirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be camried out, the
parchaser shall itself make the necessary amangements, meluding
payment armangements with the resting autherity concerned.

If the inspectians, tests and analyses referred fo in clauses 8.2 and £.1
show the supplies o be in accordance with the contract fequirements,
the cost of the mspections, fests and analyses shall ke defrayed by the
purchaser.

Where the supplies or services referred 1o in clauses .2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred 6 in clauses 8.2 and 8.3 and
which do rot comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
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analvzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at Bis own cost and forthwith substitate them with
supplies which do comply with the requirements of the contract,
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
suppiier,

The provisions of clauses £.4 10 8.7 shall not prejudice the right of the
purchaser to cancel the contract on accoumt of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC,

The supplier shall provide such packing of the peods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient {0 withstand, without Ymitation, rough hendling during
transit and exposurs (o extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case sizc and weights shall
take imto comsideration, where appropriste, the remoteness of the
goods’ final destinasion and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documemation within and outside the
packages shall comply stricily with such special raquircments as shall
be expressty provided for in the contract, meluding additicnal
requirements, if any, specified in SCC, and in any subsequent
instruclions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
doturments to be furnished by the supplier are specified in SCC.

Documents to be submilted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured ir a freely
convertible currency against loss or damage incidental 10 manufacture
oF acqusition, itransporiaion, storage and deitvery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or al} of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly andror
commissioning of the supplied goods;

{h) fumnishing of toeis required for assembly and/or maintenance
of the supplied goods;

{c} furnishing of a detailed operarions and maintenance manual

for each appropriate unit of the supplied goods;
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(d} performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shali nor relieve the supptier of any
warranty obligations under this contract: and

(e} waining of the purchaser’s personnel, at the supplier’s plaant
and/or  on-site, in assembly,  start-up, operation,
maintenance, andfor repair of the supplied goods.

Prices charged by the supphier for incidenta) services, if not included in
the contract price for the goods, shali be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged w0 other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required (o provide any or a ]
of the following materials, notifications, and information pertaining to
Spare parls manufactured or distributed by the supplier:

{a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not raliave the supplier
of any warranty obligations under the contract; and

(b} in the event of termination of production of the spare parts:

(i) Advance notification 1w the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(iiyfollowing such termination, furnishing at no cost o the
purchaser, the blueprints, drawings, and specifications of the
spare paris, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements ir design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have ne defeet, ansing from
design, nmuatedals, or workmanship {except when the design and/or
material is required by the purchaser's specifications) or from any act
or omission of the supplier, that may develep under normat use of fhe
supplied goods in the conditions prevailing in the country of final
destinazion.

This warrenty shall remain valid for welve (12) months after the
#ocds, of any portion thersof as the cage may be, have been delivered
to and accepted a1 the final destination indicated in the contact, or for
eighteen (18) months afier the date of shipment from the port or place
of loading in the source couniry, whichever pertod concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptiy nctify the supplicr in writing of any
claims arising under this warranty,

Upon receipt of such notice, the supplier shall, within the period
specified in 8CC and with all reasonable speed, repair or replace the
defective goods or pans thercof, without costs 1o the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in 8CC, the purchaser may proceed 1o take
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such remnedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method ard conditions of payment to be made to the supplier
under this contract shall be specified in SCC,

The supplier shall fumish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipuiated in the contract,

Payments shall be made promptly by the purchaser, but in no case fater
than thirty (30} days afier submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise strpulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification: of the terms of the contract shall be
miade except by writtes amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, ils chligations 1o
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in wriling of all subcontracis
awarded under this contracts if not alrzady specified in the bid. Such
notification, in die ooginal bid or jater, shall pot relieve the supplier
from any liability or obligation under the conteact,

Delivery of the gocds and performance of services shall he mnade by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contrace,

if at any time during performance of the centract, the supgplier or its
subcantractor(s) should encounter conditions inipeding timely delivery
of the goods and performance of services, the suppiier shall promptly
notify the purchaser in writing of the fact of the delay, its fikely
duration and its cause(s). As soon s praclicable after receipt of the
supplier’s notice, the purchaser shail evaluate the sitvation and may at
his discretion extend the supplier's tims for performance, with or
withoul the imposition of penalties, in which case the extension shal]
be ratified by the partizs by amendment of contract,

No provisice in a contract shalf be deemed 1o prokibit the obtaining of
supplies or services from a national departinent, provincial depariment,
or a local authority,

The right is reserved ra procurs outside of the contraet small quantities

or 1o have minor essential services exccuted ifan emergency atises, the

10




supplier’s point of supply is not sitvated at or near the place where the
supplies are required, or the supplier's services are not readily
available,

21.5 Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable 1o the imposition of penalties, pursuant 1o GCC Clause 22,
unless an extension of time is agreed vpon pursuant to GCC Clause
21.2 without the application of penalties.

216 Upon any defay beyond the delivery period in the case of 2 supplies
contract, the purchaser shall, withoat canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such gonds as may be required
to complete the contract and without prejudice to his other rights, be
entitfed to claim damages from the supplier,

22, Penaities 22.1 Subject to GCC Clanse 235, if the supplier fails o deliver any or all of
the goods or t6 performs the services within the period(s) specified in
the contracy, the purchaser shali, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calcufated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay unti} actual delivery or performance. The purchaser may also
consider termination of the coniract pursuant 10 GCC Clause 23

23, Termination 23.1 The purchaser, without prejudice to any other remedy {or breach of
for default contract, by written notice of default sent to the supplier, may
temninate this contract in whole or in part:

(a) if the supplicr fails to deliver any or all of the goods within
the peried(s) specified in the contract, or within any
extension tiereof granted by the purchaser pursuant to GOC

Clause 21.2;

&) if the Supplier fails to perfarm any other obligation(s) under
the contract; or

(e} if the supplier, in the judgment of the purchaser, has

engaged i cormupt or fraudulent practices in competing for
or in execmiing the contract.

23.2 In the event the purchaser terminates the conrract in whole or in part,
the purchaser may procure. upon such lerms and in such manner as i
decms appropriate, yoods, works or services similar to those undelivered,
and the supplier shall be liable (0 the purchaser for any excess costs for
such similar goods, works or services, However, the supplier shall
continue performance of the contract 10 the extent not terminated,

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a resiriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriclion on a supplier or any

11



person associated with the supplier, the supplier will be allowed a tirme
periad of nat more than fourteen (14} days to provide reasons why the
envisaged restriction should nort be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regazrd
the intended penalty as not objected against and may impose it on the
supplier.

23.5  Any restriction imposed on any person by the Accounting Officer /
Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable tc any other emierprise or any pariner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the firsi-mentioned persen, is or was
it the opinion of the Accounting Officer / Authority actively associated.

23.6 Ifarestriction is imposed, the purchaser must, within five {5) working
days of such imposition, furnish the National Treasury, with the
following information:

{i) the name and address of the supptier and / or person restricted by the
purchager;

(if) the date of commencement of the restriction

(iii) the period of restriction; and

(1v) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 i a coun of law convicts 2 person of an offence as contemplated in
sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. |2 of 2004, the court may also rule that such person’s name be
endarsed on the Register for Tender Defaulters. When a person’s hame
has been endorsed on the Register, the person will be prohibired from
doing business with the public sector for 2 peried not less than five years
and not more than 1) vears. The National Treasury is empowered to
determine the pericd of resiriction and each case will be dealt with on its
own merits. According to saction 32 of the Act the Register must be
open to the public. The Register can be perused en the Mational Treasury

website.
24, Antk-dumping 24.1 When, after the date of bid, provisional payments are required, or anti-
and  countervailing dunlping or countervailing duties are imposed, or the amount of 2
dutles and rights provisional payment or enti-dumping or countervailing right s

increased in respect of any dumped or subsidized impor:, the S:ate is
not fiable for any amount 5o required or imposed, or for e amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping  or
counlervailing right is abolished, or where the amount of such
provisional payment cr any such right is redoced, any such favourable
difference shail on demand be paid forthwith by the conlractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the comractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12
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may be due to him

Notwithstanding the provisions of GCC Clavses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and (o the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises; the supplier shali promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless clherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable altemative means for
performance not prevented by the force majeure event,

The purchaser may al any time terminate the contraet by giving writtery
notice lo the supplier if the supplier becomes bankrupt or oiherwise
insolvent. In this event, termination will be without compenszation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatscever arises between the
purchaser and the supplier in connection with or arising ocut of the
comtract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consuitation.

If, after thirty (30) days, the parties have failed o resobve their dispute
ot difference by such mutual consultation, then either the purchaser or
the supplier may give notice 1o the other party of his intention to
commence with mediation. No mediation in respect of this matier may
be commenced unless such notice is given to the other party,

Should it not be possible o seile a dispute by means of mediation, it
may be settled in a South African court of law.

Madiation proceedings shall be conducted in accordance wilh the rules
of procedure specified in the SCC.

MNotwithstanding any reference to mediation andior count proceedings
herein,

{a} the parties shal! continue fo perform their respective obligations
under the contract unless they otherwise agree: and
(b} the purchaser shail pay the supplier any moaies due the supplier,

Except in cases of criminal negligence or willfu] misconduet, and in

the case of infringemeant pursvant to Clause §;

(a) the supplier shall not be lable w the purchaser, whether in
contract, 1or1, or otherwise, for any indirect or consequential loss
or damage, less of use, loss of preduction, or loss of profits or
inlerest costs, provided that this exclusion shall not apply 1o any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

13
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(b) the aggregate liability of the supplier o the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this Emitation shail not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining 1o the contract that is exchanged by the parties
shal! also be written in Englisk.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted fo the supplier
concerned by registered or certified mail and any other notice 10 hima
shalt be posted by ordinary mail to the address furnished in his bid or
t the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any ace
after such aforesaid notice has beea given, shall be reckoned from the
date of posting of such notice,

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, cte., incurred undl delivery of the contracted goeds to
the purchaser.

No contract shall be concluded with any bidder whese tax matters are
not i1 order, Prior to the award of a bid the Depanment must be in
possession of a tax clearance centificate, submitted by the bidder.
This cenificate mst be an original issued by the South African
Revenue Services.

The MIP Programme administerad by the Department of Trade and
Indusiry shall be applicable 1w all contracts that ars subject to the
NIP obligation.

In terms of secton 4 (1) (b) (i) of the Competition Act No. §9 of
1998, as amended, an agreemant between, or concerted practice by,
firms, or & decision by an association of fimis, is prohibited if it is
between parties in a horizonal refationship and if a bidder (3) is 7 are
or a contractor(s) was / were involved in coliusive bidding (or bid
rigging}.

If a bidder(s) or contractor(s}, based on reasonable grounds or
evidence cbtained by the purchaser, has / have enpaged in the
restrictive practice referred to abowe, the purchaser may refer the
matter 10 the Competition Commission for investigation and possibie
imposition of administrative penalties as contemplated in the
Competition Act No, 8% of 1998,

14



34.3

If a bidder(s) or contractor(s), has / have been found guslly by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s} for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten {10) vears and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract {revised July 2010)
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